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COMPUTERCurrents 
 
How Thailand can end IT slump 

More IT training courses, better English skills and cheaper 
software are all needed 
 
JAMES HEIN  

The Post Database section is 20 years old this month and 
I have been fortunate to have been contributing to it for 
almost that long.  

When I started living in Thailand in the late 1980s there 
were no IT tertiary level degree courses available here. 
The only way to get IT experience was to take the subject 
as part of another course, such as engineering.  

In those days the "Internet" consisted of a number of 
personal bulletin boards that you connected to using a 
modem and swapped messages and sometimes files. The 
local IT community would have regular meetings at the 
Bangkok Users Group that met over the years in a 
number of different locations but has since been 
disbanded.  

Back then local computing was generally on early PCs or 
Apple based machines with most company work being 
carried out on mainframes since IBM had a strong 
presence here then. Personal computers were expensive 
to buy locally and you could easily cover the cost of a 
ticket to Singapore with the savings.  

My first columns were on subjects like C programming 
and Unix then came the Windows column, known these 
days as Currents. In the early days I watched as Post 
Database grew to be one of the biggest and best 
newspaper sections in the region. The financial crisis of 97 
cut down the size but not the quality and I get questions 
and comments from readers all over the world.  

I have been asked how someone can write a column for 
so long. One answer is that I work in the IT industry and 
have done so in many different areas. Much of what I 
write is based on my own experiences. Of course I do 
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have Microsoft to thank for some of my material as I and 
others still seem to have various problems with their 
software products.  

The biggest disappointment I have experienced during my 
time here is the poor growth in IT education. Even today 
much of the materials and courses I see offered are either 
out of date or at a very basic level. Solid development 
methodologies, good analysis techniques and more 
advanced subjects are rare in the traditional educational 
facilities. There are some third party training providers 
including Microsoft.  

A pure IT degree is still difficult to find and those in IT are 
rarely considered to be professionals by local 
organisations and businesses. Part of the problem is that 
those running many companies here still do not 
understand the value of implementing a computer based 
solution or the value of a systems analysis before starting 
a project. Sometimes a systems analysis will advise to 
keep the remaining system in place as is.  

Due to this and other factors Thailand has largely been 
bypassed as an IT solution provider. It missed the window 
to provide support due to poor English education and 
missed the ability for outsourcing due a similar problem in 
providing computer education to its people.  

Selective importing has meant that the choice of 
computer hardware, while still reasonable, is limited 
compared to Taiwan, Singapore, Korea or Hong Kong. 
Prices compared to the rest of the region are good for 
hardware but poor for software, with the exception of 
games.  

This has meant that people have either bought games to 
play on their computers or have obtained pirated software 
to practice subjects like programming.  

For Thailand to come out of this information technology 
slump the following events need to occur, quickly.  

Courses need to be updated to provide information and 
experience in the latest IT offerings including web 
development and regular applications. Good English 
training from native speakers needs to be incorporated in 
the education system. English is the de-facto IT 
communications protocol.  

Software prices need to drop to match those offered by 
game developers. This will allow someone to buy the real 
thing within the capabilities of the current cost of living 
and salary standards here. Import monopolies need to be 
removed along with any remaining import duties for all 
aspects of computers and computing.  

Thai business leaders need to start attending some 
seminars on how computers and computer applications 
can help them to reduce operating costs, particularly in 
areas like administration, order handling and accounting.  
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Without at least these basic changes Thailand can expect 
to gradually see its IT rating drop even lower as countries 
like Vietnam and others take over any remaining services 
that Thailand still provides in all IT areas.  

There are some good local IT people to be found here but 
many of those I used to know have since moved overseas 
to positions there. Certainly in the short to medium term 
Thailand will need outside assistance in providing some of 
these education and support services, until enough of the 
knowledge has been transferred.  

This will however still be very difficult if the IT field is not 
recognised as being a professional one as many other 
countries have done for some time.  

No matter how you look at it or how you view the 
company, Microsoft has been a huge force in computing 
over the years. Windows in various forms remains the 
operating system used by the majority of people with 
personal computers.  

No matter what others like Linux and Mac supporters try, 
the percentage held by each group remains essentially 
the same, varying by a percentage point or two in the 
majority of developed nations.  

The situation in Asia is somewhat different for various 
reasons including the apparent overpricing of official 
Microsoft applications in this region. The word apparent 
here refers to the disparity in price when compared to the 
average earnings and basic cost of living in many of these 
countries.  

Yes Microsoft still leads in installations but the majority of 
these are pirated versions with legal software 
distributions favouring Linux variants in some locations. 
These illegal versions can also be found in banks, large 
corporations and government departments.  

The dominance of Microsoft in the marketplace has not 
been due to superior products but is a mixture of 
mistakes made early on by competitors, the awesome 
marketing arm of Microsoft and the use of questionable 
practices in many places to ensure that MS was chosen 
over a competitor.  

Yes, Microsoft does have some good products such as 
Word and Excel but they also have had many problems 
with security and reliability over the years as well and this 
does not look like it is going to change in the near future.  

Yes I will continue to point out issues with Microsoft as 
the dominant force in modern personal computing but I 
will also continue to find the good points in the 
organisation. If there appears to be an imbalance in this 
coverage this will not be from any bias on my part.  

I will continue to urge for educational reform at the basic 
levels within Thailand and particularly as this applies to a 
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better level of IT education here. I will try to remain as 
balanced as possible on all IT subjects and make my own 
honest observations on the industry in general both 
locally and abroad but this what many of my readers 
expect and look forward to continuing to contribute to the 
Post Database .  

Email: jamesh@inet.co.th  

 

Prev 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 
21 22 23 24 25 Next  

 
 

© Copyright The Post Publishing Public Co., Ltd. 2007 
Privacy Policy 

Comments to: Webmaster 
Advertising enquiries to: Internet Marketing 
Printed display ad enquiries to: Display Ads 

Full contact details: Contact us  

Page 4 of 4Bangkok Post : Database

02/22/2007http://www.bangkokpost.com/Database/21Feb2007_data15.php


